








ficant revenue booster.

This unique migration path taken by
ProfitLine/Yield guarantees that every
investment is targeted towards true O&D
control and sunk costs for components
that are no longer needed do not occur.
Moreover, the system users can work with
the same user interface and functionalities
throughout the migration phases, resulting
in higher acceptance and less training.
Finally, the smooth migration path enables
users to adjust their business processes
according to the state of revenue control.
It is possible to shorten or extend usage in
a certain phase as skipping a stage and
migrating directly to full O&D control is no
problem.

You can depend on ProfitLine/Yield
ProfitLine/Yield works on the basis of highly
complex mathematical principles. Never-
theless, practicality was uppermost in our
thoughts throughout the entire develop-
ment process, with robustness, stability and
user-friendliness also ranked high in our
priorities.

ProfitLine/Yield's user interface is designed
in line with the familiar Windows environ-
ment. Selection menus with drill-down
functionality ensure quick and reliable
orientation. Context-sensitive online help
is always available. A comfortable user
administration with easy assignment of
rights to users or groups is included as
well as a convenient workflow manage-
ment system. Various reports allow for
extensive analysis. The design of all
reports can be altered interactively and

a choice of display formats is given.

All information can be made available for
other applications such as Excel for further
processing.

Another special feature of ProfitLine/Yield
is the Finder Concept. This tool is designed
for quick, efficient and comfortable data
selection. The Quick Finder, specially
designed for experienced users, is an
even faster way to access the information
required.

Due to the vast amount of data at the very
low level of O&D NetView, an OLAP-like
functionality has been implemented.

ProfitLine/Yield is at home everywhere
ProfitLine/Yield can be configured ac-
cording to your local infrastructure and
your individual preferences. Whether you
choose a network installation on your local
area network or prefer a convenient Inter-
net-based application service providing,
ProfitLine/Yield offers all possibilities.

ProfitLine/Yield is based on client/server
architecture and uses an Oracle database.
A PNR database will be included as
required. This concept directly supports
the integration of PNRs or bookings and
forecasting data into your data warehouse.

All data is transferred to and from your
inventory system.

Interfaces to various inventory systems
ensure smooth integration into your
current and future IT environment and
serve to protect your investment.

ProfitLine/Yield pays off

The benefits of revenue management are
evident: Several percent of increased reve-
nue go directly to the bottom line of your
balance sheet.

Moreover, studies by renowned institutions
such as the MIT have shown that forecast
quality is a central factor for the perfor-
mance of a revenue management system.
That is why Lufthansa Systems has paid
special attention to this area and is using
the most advanced forecasting methods.
Additionally, a strong quality improvement
results from the usage of the primary
demand information, the passenger name
records (PNRs).

In benchmark studies, ProfitLine/Yield has
been shown to reduce forecast error by up
to 25% compared to other leading revenue
management systems.

A special feature of ProfitLine/Yield is the
addition of the PNRPro no-show forecast.

PNRPro uses certain attributes within the
PNR to determine the likelihood of the
passenger's showing up: A passenger
who has ordered a special meal may be
more likely to show up than a passenger
for whom no ticket has yet been issued.
PNRPro has been shown to improve the
no-show forecast significantly and thus to
allow more precise overbooking. Clearly,
this also results in further revenue improve-
ments.



